
 SP REFRACTORIES LIMITED 
  (Formerly known as SP Refractories Private Limited) 

(A Group of Mr. Prabodh S Kale) 
CIN: L51909MH2007PLC167114  

Registered Office: M-10, M-11/1 & M-11/2, MIDC, Hingna, Nagpur-440016 
Office No.:  07104-235388/235399    Mob No: 9422103525 
Email: sprefractory@gmail.com/info@sprefractories.com Website: www.sprefractories.com   

 

To,               Date: 7th October, 2023 
The Manager  
Corporate Relationship Department, 
NSE Limited, 
Exchange Plaza, C-1, Block G, 
Bandra Kurla Complex,  
Bandra (E), Mumbai – 400 051 
 
Symbol: SRPL  
 
Sub: Submission of Quarterly Statement of Investor queries/ complaints received during the 
quarter under Regulation 13(3) of Securities and Exchange Board of India (Listing 
Obligations and Disclosure Requirements) Regulations, 2015. 

Sir / Madam, 

In compliance with the requirement under the Regulation 13(3) of Securities and Exchange 
Board of India (Listing Obligations and Disclosures Requirement) Regulations, 2015, please 
find below the statement of Investor Queries/ complaints for the quarter 1st July, 2023 to 30th 
September, 2023. 

Sl. No. Particulars No. of Complaints 

1. Investor queries/ complaints pending at the beginning of 

the quarter 

Nil 

2. Investor queries/ complaints received during the quarter Nil 

3. Investor queries/ complaints disposed of during the quarter Nil 

4. Investor queries/ complaints remaining unresolved at the 

end of quarter. 

Nil 

 

Request you to take the same on your records. 
 

Thanking you, 

Yours faithfully, 

For SP Refractories Limited 
 
 

Mr. Pawan Kumar 
Company Secretary cum Compliance Officer 
Mem No: A59861 
Place: Nagpur 
 



Ref No.: BSS/Reg 13(3)/2023 Date: 04/10/2023

SP REFRACTORIES LIMITED
M-10, M-11/1 and M-11/2,
M I D C Industrial area,
Hingna Road,
Nagpur 440016

  Sub: Complaint Status for the period 01.07.2023 to 30.09.2023

Dear Sir/Madam,

With reference to the above, we give below the complaint status.

Category
No. of Complaint(s)
Pending (Begin)

No. of Complaint(s)
Received

No. of Complaint(s)
Resolved

No. of Complaint(s)
Pending

NIL NIL NIL NIL NIL

Total NIL NIL NIL NIL

Thanking you,

Yours faithfully, 
For Bigshare Services Pvt. Ltd., 

Prasad Madiwale
Authorised Signatory
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Complaints Status as on: 07/10/2023

Total Complaints Received 0

Total Resolved Complaints 0

Total Pending Complaints 0

Total Complaints Withdrawn 0

ATR/REPLY Sent and Pending With SEBI 0

Review(s) received Click Here

Direct complaint(s) received from investor Click Here

New Complaints from SEBI (For Assessment) --

Clarification Sought By SEBI/Higher Organization --

Action Taken Report Received --

Action Taken Report Sent --

Pending Complaints(Within Our Office) --

Pending Complaints(With Investor) --

Pending Complaints(With Subordinate Organisations) --

Pending Complaints(With Subordinate Organisations - Atr not
Received) --

Reminder/Clarification received from investor/SEBI --

Clarification sought from subordinate organisation --
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